[image: image1.png]-~ A\

MGE management experts




SAMPLE

To: Ethics (








May 29, 2019

CC: Receptionist

From: Treatment Coordinator


Ethics Report

Jane Johnson – Receptionist

Jane Johnson, Receptionist, took a phone message for me from a patient yesterday afternoon at 3:00. The patient called to cancel their consult appointment that was scheduled at 7:00am the next morning. Jane left for the day without delivering the message to me. I went to meet the patient the next morning as scheduled and upon arrival I was told he had cancelled the appointment with Jane yesterday. 










John Smith

